Essex
College

Agent feedback form

If an agent helped you with your college application, we would like to hear from you. Please tell
us about your experience by filling in and submitting the form below. Your feedback is

confidential.
NEW STUDENT AGENT FEEDBACK FORM
| Student must complete and sign the form

Student Section:

Student No: Date of Birth:
Program applied for:

Family Name: Given names:
Signature: Date:

Agent Details:

Name of Company:

Name of staff member:

Students... please provide comments in addition to yes, no, unsure answers below. This feedback
is very important to Essex College as it guides our decision making in relation to agent reviews.

Your identity in this process will be kept confidential.



10.

11.

. How did you find the agent?

Did the Agent recommend other Courses?
Did the Agent give you sufficient information?

Was the Agent fully informed of the Program?

Did the Agent have / provide sufficient and detailed marketing materials for you to
review about Essex College?

Did the Agent offer to collect any course fees from you?

What if any, fee did you pay the Agent for assisting you complete Essex College
Application Form?

Would you recommend this agent to a friend Yes / No

Please explain why or why not......

Would you use this Agent Again? Yes/NO

What could we or the agent have done better to enhance your application process with
Essex College?



